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See all affected bikes 

   

Affected Products:  SR Suntour NEX and NCX suspension forks on SCOTT Sportster, E-Sportster, 

Venture, E-Venture and Atacama bikes with disc break.  

Model Years: 2011, 2012, 2013. The recalled products were available in stores from around 

September 2010. 

Sold at: Authorized SCOTT dealers worldwide.  

Hazard: The dropout of the fork can fracture causing the front wheel axle to dislocate from 

its position in the dropout. This failure may lead to a blocked front wheel and 

immediate loss of rider control over the bicycle. This can cause accidents with 

severe injuries.  

Measures: Consumers possessing one of the aforementioned products should immediately 

stop using the bike. They are requested to return the product to the store where 

they purchased said bike or to any other official SCOTT dealer.  

  

 

http://d3m303jms8wnir.cloudfront.net/support/2014/bikes/suntour/FAQ%20for%20Recall%20SR%20Suntour%20DE.pdf
http://d3m303jms8wnir.cloudfront.net/support/2014/bikes/suntour/FAQ%20for%20Recall%20SR%20Suntour%20E.pdf
http://d3m303jms8wnir.cloudfront.net/support/2014/bikes/suntour/FAQ%20for%20Recall%20SR%20Suntour%20FR.pdf
http://d3m303jms8wnir.cloudfront.net/support/2014/bikes/suntour/FAQ%20for%20Recall%20SR%20Suntour%20IT.pdf
http://d3m303jms8wnir.cloudfront.net/support/2014/bikes/suntour/Affected%20Bikes.pdf


 

 

 

 

Remedy: SCOTT dealers receiving an aforementioned product will exchange the lower part 

of the NCX fork or exchange the quick release of the NEX fork. This exchange will be 

free of cost. The bikes will then be safe for use again. 

 

Consumer Contact: For additional information, please contact SCOTT at recall(at)scott-sports.com or 

call +1 888-607-8365 ext 2012 (USA) or +41 264 60 19 00 (Others). 

     



 

 

 

 

 



 


